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Unitech Launches new Telecomms Division Autumn 2011

Uniteeh IT Solutions, leading provider of nformation Technology Solutions tn the illawarra has recently extended their service offering to tn-
clude a dedicated telecommunications division.

Locally owned and operated, WixTel follows it's parent company existing ethos of tatlor made solutions, recognising client individuality and
offering each client a complete solution to thelr IT or telecommunication nees.

Vinee lacovelll, Unitech IT Solutions Mannaging Birector said, ‘Extending the Unitech brand to ncorporate a dedicated Telecommunications arm
makes corporate sense. [T, Telephony and data go hand-tn-hand; we are now able to offer a complete one-stop solution for all your business com-
munication needs.’

Ross Thowmpson, Busingss Telecommunications Manager, will endeavour to put WxTel at the forefront as the telecommunications leader for the
(llawarva, utilising local talent to eventually establish a national presence.

Ross is hugely enthustastic about Lavnching WxTel and as a businessman who tnvolves himself greatly with the local community and sup-
porting local Businesses is excited about the extension of cholee his prospective clients in the reglon can
now expect.

Ross commented; "As a local provider, WxTel has the abLLL’cg to tatlor Fixed-Line, VOIP, PABX and
ADSL1/2+ solutions for each clients tndividual requirements, moving away from the curvent generic
service solutions offered by our natlonal competitors, clients will also have the adodeol benefits of dealing
with a local company). who'takes customer service and satisfaction seriously”
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wWhich popular sitcom character are You closest to?
RaY Romano from ‘Bverybody Loves Raymond’.
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what is VolP?

VoIP stands for Volce over lnternet Protocol. and it Ls
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The bivth of my baby daughter, Chloe. o ;
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At home with my family on the farm tn the Shoalhaven.

|

I

|

|

I

|

I receive telephone calls. The primary reason Vol® is be-
if you could go anywhere in the world where would you go? :

|

I

|

|

I

|

|

1

comibng so popular s cost and convenience; as VolP Ls

) o < g@am{iwmttg less expensive than typlcal Local and
Uol Love to go back to South Africa to visit the country where | o , e
nilolnood long distance telephone service oftered by the phone Pessanal -
Spent MOStIO{ my cnanood. ‘ compantes. Additionally, one high-speed nternet con- Compuce
niclh 2o fo AT TP W) ) - Avenn PRI J J - | /
Which two famous people would be Your dream guests at a nection can serve for multiple VolP telephone Lines.

dinner party?
Nelsonw Mandeln and George W Bush, | am a huge history) buff.
if you could have any superpower for a day what would it be?
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How does VolP Work?

With VOIP service, the PSTN s veplaced by the internet as the network for routing phone calls,
and is proven to be faster, more efficlent and cost effective. Using VolP, a person's volce Ls trans-
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across the Internet at Lightning speed. These packets are thew veconstructed and heard on the ve-
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| volunteer for the fire brigade and my colleagues there call ] celving phone. Sounds Like alot golng on during a phone conversation, but most people who use
\ /e Buttons”as am always fiddling with the /7 VoP phones don't even kinow they are making telephone calls over the internet; the call quality is
N communication equipment tn the trucks. 7 that good.
R R what ave the Benefits?
Uniteech’s Top Tip 'FYOVI/L VolP has a Lot of advantages over the traditional phone system. The main reason for which people
cordl '”_ , t " are so massively turning to VolP technology is the cost. BY replacing Your curvent PSTN phone
Oraon OUK qurn! system with VolP you could reduce Your communication costs on international calls by 90%!
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Client Case Stuola

Southern Habitat is one of the illawarra's leading environmental contracting companies, spectalising in the manage-
ment of natural areas and the vestoration of degraded environments.

Started tn 1992, the company has grown form a SOHO business to employing up to 20 full time and part time employ-
ees with a recent velocation of tts of?ﬂce and depot to the one Illawarva Location.

This velocation, combined with thelr impressive growth, tdentified Limitations in thelr telecommunications system, tncluding lack of voice messaging, the
tnability to place clients on hold or transfer calls internally, Limited tncoming and/or outgoing calls and an tnerease tn the cost of their calls as the busi-
ness expanded its services beyond the region.

Following discussions with our WxTEL consultant, we identified a low cost P based phone system that provided short, medium and long term benefits to the
oroanisation.

The AVAYA (P Office 500 (P phone system provided the client with volce messaging, call management, music on hold, growth flexibility and above all voi®
trunking, enabling the client to wmake long distance calls for a fraction of the original cost. Combined with a very competitive call service plan, WXTEL has
provided a very cost effective solution to Southern Habitat's telecommunication needs.




