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Latest News

Unitech Supports Charities - Unitech I.T. Solutions strongly believes in being a responsible
corporate citizen and this is reflected in our support of not-for-profit organisations as well as
encouraging, and supporting, our employees to do the same. Over the past couple of months
Unitech I.T. Solutions supported the Sylvanvale Charity Golf Day, Sydney to the Gong ride for MS
Australia and Movember. For full details simply head to our website, www.unitech.com.au/about-
us/corporate-social-responsibility-3.html. You'll even find a link to a Sylvanvale Charity Golf Day
news article featuring Unitech I.T. Solutions.

Seminars - We are currently working on an exciting calendar of seminars for 2012 with
the aim of holding the first seminar of the year in late February. Once finalised,
invitations will be emailed and details made available on our website so stay tuned.

Specials

. Are you looking for the perfect Christmas gift?

Operatl ng Hours Unitech L.T. Solutions has all your gift giving needs covered with
gifts suitable for him, her, the kids and YOU! Currently on
special is a; HP Laptop, Canon PIXMA MFC, Acer Tablet,
Canon Powershot Digital Camera and Edifier IF330 iPod
Speakers. For full details simply head to our website,
www.unitech.com.au/specials/specials.html

I’ Christmas

Unitech I.T. Solutions will
be open over the Christmas
and New Year period only
closing for the statutory
public holidays. We would
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I like to take this opportunity ?

I to wish you, and your ! - s -
I families, all the best for a ' - :

I Merry Christmas and a

| Happy New Year. Competition

I HOW TO ENTER: How many MB are in 1GB? Email your

| answer, along with your name, employer/company name and
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daytime phone number, to sales@unitech.com.au with the
subject heading ‘Newsletter Competition’.

1 WINNER RECEIVES: a Canon Pixma
MP280 printer with print, copy and scan
facilities.

\ ENTRIES CLOSE: 29 February 2012

Tech Talk: Software License Maintenance Renewal

Essentially it acts as a form of insurance and after sales service for your software license. It is predominately
applicable to backup and anti-virus software.

The main benefit of renewing is receiving software updates with new features and improved efficiency.
Renewal is particularly important for anti-virus software as new virus threats are constantly emerging and up to
date protection is essential. It also provides access to product specific technical support from the software
vendor. Whilst we aim to resolve your I.T. problems and keep abreast with changes in vendors software, there
are sometimes issues with software versions working in particular environments that need expert advice to
resolve and manage. Failure to renew may also result in additional costs should you choose to renew at a later
date.

At the end of your maintenance period Unitech I.T. Solutions will email you a quotation for the cost of a one
year renewal. Simply accept the quotation and we will do the rest. In the event you receive notification directly
from the software vendor simply forward that notification to us and we will action it, sales@unitech.com.au.



